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NSW GOVT: Hails success of radio consolidation pilot 

BASSLINK: Singapore owner confirms buyer inquiries 

TELSYTE STUDY: The rise of MVNOs continues LYNCH COMMENT 
NBN’s HFC issue can be 
fixed by a component 
that costs a few bucks 

Behind NBN Co’s HFC delay 
HFC coexistence concerns have caused NBN Co to delay new activations and further 
rollout on the HFC part of its network for between six and nine months in the first 
instance, although CEO Bill Morrow still expects to finish his build by 2020. 
 And Morrow told CommsDay the issue would have no impact on his planned 
timeframes for DOCSIS 3.1 deployment – rather, that 3.1’s improved spectral efficien-
cy would actually ameliorate the problem. 
 At an occasionally heated press conference in Syd-
ney, Morrow told CommsDay that some HFC users 
were experiencing unacceptable delays in connection 
while “the second issue is, in fact, with the network – 
where we are seeing, with a minority of customers, 
dropouts. We’ve been investigating this for some time; 
just recently, over the last week, we discovered that 
there are a number of things that we can do with the 
network to be able to lift that quality of service. We 
could do it while we’re continuing to roll out, but 
we’ve taken the decision to put customer experience 
first, that we want to stop sales until we have this 
properly addressed.” 
 “Effective immediately, we are actually going to delay 
new activations over our HFC network, we are going to 
delay the rollout of the HFC network, until we can go back and calibrate a number of 
processes and adjust a number of issues on the network to give the level of quality that 
we know the HFC network is capable [of],” continued the CEO, adding that the delay 
would be 6 to 9 months in the first instance but would taper down in the future.  
 “We do not believe that this will in any way jeopardise the rollout being complete 
by the year 2020 [or] having eight million active users over this network.” 
FREQUENCIES: Morrow attributed the issue to the specific frequency band used by 
NBN Co on the HFC cable plant that it is buying from Telstra; it shares that cable 
with Foxtel and, for an eighteen-month coexistence period before cutover to full NBN 
ownership, Telstra as well. CommsDay understands that at least part of the issue lies 
with the F-connectors that link HFC lines to household modems. While more com-
patible with the frequencies that Telstra was using, these have proven to cause some 



2DEGREES TO INTRODUCE WIFI CALLING ON MOBILE NETWORK 
Mobile provider 2degrees will be the first New Zealand carrier to introduce Wi-Fi call-
ing on its network. It said the service would “very shortly” be available via Samsung S8 
and S8+ phones, with the technology expected to be more widely available across other 
models in early 2018. The service will also be available on overseas Wi-Fi networks for 
customers on its roaming packages. “Introducing WiFi calling to New Zealand repre-
sents a genuine innovation in telecommunications that will be of significant benefit to 
our customers both locally and as they travel internationally,” said 2degrees CMO Roy 
Ong. 
 
INTERNATIONAL 
 

VeloCloud upgrades SD-WAN with automation, 
maps out post-EMC integration advantages 
Software-defined wide area networking vendor VeloCloud Networks has released a new 
upgrade to its platform that now features enhanced automation and intelligent net-
working. 
 Release 3.1 of its platform features the VeloCloud ‘outcome-driven framework,’ 
which introduces multiple abilities that allow network operators to define business out-
comes that can be automatically federated out to the network. At the same time, the 
network itself has been endowed with machine learning and intelligence to self-
configure components to meet the overall business outcomes, ranging from applica-
tions performance, routing integrity and security. 
 VeloCloud marketing VP Michael Wood told CommsDay that 
“outcome driven” networking addresses the role of IT as part of a 
business’s revenue and topline growth, as opposed to the tradi-
tional role of a pure cost centre. 
 With “outcome driven” networking, VeloCloud now allows IT 
managers to more quickly set up new network and services, roll 
those services out across their entire infrastructure and then have 
the network self-manage those services – all through some specific 
technical enhancements. For example, the platform now supports 
‘segmentations,’ the ability to segment out specific routes and/or 
traffic types and assign performance parameters to them. According to Wood, this fea-
ture allows system administrators to prioritise traffic to ensure the performance of spe-
cific applications. At the same time, it can also make sure specific traffic adheres to 
strict route and security requirements, such as those for PCI certification in the credit 
card industry. 
 Additional enhancements to the new platform release include an intelligent routing 
feature that now adds support for legacy routers, zero-touch operations that allow de-
vice profiles to be pushed across the entire organisation and distributed service inser-
tion of virtual network functions. 
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VMWARE: The new platform release is the first following VMware’s announcement of 
its intention to buy VeloCloud for an undisclosed figure. The deal is not expected to 
impact VeloCloud’s product direction and operation, at least not in the short term, 
Wood added. 
 “They have made it clear that their intention is not to disrupt our business but to 
actually accelerate, amplify and magnify it. They are going to be able to apply more re-
sources, they are going to lift it up, put it into their business unit,” he said. “We will 
stay as we are, intact, so all of our relationships with our partners, support, sales, mar-
keting and all that will remain the same. There is literally no overlap with VMware with 
this product set. We will be the only SD-WAN offering from VMware.” 
 What VeloCloud will get is the scale and geographical coverage of both VMware and 
its parent, Dell. According to Wood, in addition to more resources and financial sup-
port, VeloCloud will be able to tap into VMware’s partner ecosystems, including distri-
bution and channel partners. With Dell, VeloCloud will gain expertise in hardware 
and operations. 
 “We will be able to take advantage of all the Dell processes, their manufacturing ex-
pertise and capabilities, so we are going to be able to take the appliances that we pro-
duce today and drive up the yields on those, increase the quality dramatically, stream-
line and actually increase our production capability of those devices,” Wood said. 

Tony Chan 

 

Nokia and StarHub collaborate on IoT 
Nokia and StarHub have signed a memorandum of understanding to co-develop the 
Internet of Things ecosystem in Singapore. 
 Under the partnership, the two companies plan to develop new IoT use cases and 
applications in the areas of connected living, connected vehicles and connected build-
ings with plans to offer commercial services to customers by the first quarter of 2018. 
 According to the companies, the new alliance will “enable easier and more rapid de-
velopment of IoT services,” allowing enterprises to “discover and capitalise on ‘smart 
nation’ opportunities.” 

Tony Chan 

 
NOKIA TO UPGRADE JAPANESE VDSL TO GFAST 
Nokia and Japan’s Energia Communications have agreement to work on upgrading the 
operator’s deployment of Japan’s “unique VDSL” variant to Gfast technology in antici-
pation of greater demand as a result of “the country’s 2020 global sporting event” – the 
2020 Tokyo Olympics. According to Nokia, Japan’s VDSL is being discontinued and it 
is the only vendor to have completed interoperability testing between its Gfast solution 
and the Japan-specific VDSL technology. 
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